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Please amend claims as follows. 

1 . (Original) A method in a computer system for presenting business performance 
information, the method comprising steps of: 

displaying a list of Key Performance Indicators (KPis) having delta indication scores 
indicating changes in the KPIs; 
providing display options; 
receiving selection of a display option; and 

presenting performance information of the KPIs based on the selected display option. 

2. (Currently amended) The method as claimed in claim 1 wherein 

the displaying step displays the KPIs having delta indication scores which are 
calculated based on new data and historical data of the KPIs to indicate improvement or 
degradation of KPIs; 

the receiving step receives selection of a display option including a sorting option for 
sorting KPIs based on the delta indication scores; and 

the presenting step presents performance information of the KPIs as sorted according 
to the sorting option , and/or presents performance information of KPIs as grouped in multiple 
groups . 

3. (Original) The method as claimed in claim 1 wherein 

the receiving step receives a display option for filtering KPIs based on multiple types 
of scores; and 

the presenting step presents performance information of the KPIs filtered based on 
multiple types of scores. 

4. (Original) The method as claimed in claim 1 wherein the displaying step displays the KPIs 
further having variance indication scores which are calculated based on new data and target 
data of the KPIs to indicate differences from the target data of KPIs. 

5. (Original) The method as claimed in claim 4 wherein 

the receiving step receives selection of a display option including a filtering option for 
filtering KPis based on the variance indication scores; and 
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the presenting step presents performance information of the KPIs as sorted and 
filtered according to the sorting option and the filtering option. 

6. (Cancelled) Th e m e thod as claim e d in c l aim 1 wh e r ei n 
th e pr e s e nt i ng st e p pr e s e nts the KPIs as group e d i n multip le groups. 




7. (Original) A system for presenting business performance comprising: 

a KPI provider for presenting a list of available predefined Key Performance 
Indicators (KPIs) having delta indication scores indicating changes in the KPI; 

an option provider for providing display options; 

a selection receiver for receiving selection of a display option; and 

a performance information provider for presenting performance information of the 
KPIs according to the selected display option. 

8. (Currently amended) The system as claimed in claim 7 further comprising a sorter for 
sorting KPIs, and wherein 

the KPI list provider displays the KPIs having delta indication scores which are 
calculated based on new data and historical data of the KPIs to indicate improvement or 
degradation of KPIs; 

the selection receiver receives selection of a display option including a sorting option 

for sorting KPIs based on the delta indication scores; 

the sorter sorts the KPIs according to the received sorting option; and 

the performance information provider presents performance information of the KPIs 

as sorted according to the sorting option , and/or presents performance information of KPIs 

as grouped in multiple groups . 

9. (Original) The system as claimed in claim 7 wherein 

the selection receiver receives a display option for filtering KPIs based on multiple 
types of scores; and 

the performance information provider presents performance information of the KPIs 
filtered based on multiple types of scores. 
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10. (Original) The system as claimed in claim 7 wherein the KPI fist provider displays the 
KPIs further having variance indication scores which are calculated based on new data and 
target data of the KPIs to indicate differences from the target data of KPIs. 

1 1 . (Original) The system as claimed in claim 1 0 further comprising a filter for filtering KPIs, 
and wherein 

the selection receiver receives selection of a display option including a filtering option 
for filtering KPIs based on the variance indication scores; 

the filter filters the KPIs according to the filtering option; and 

the performance information provider presents performance information of the KPIs 
as sorted and filtered according to the sorting option and the filtering option. 

12. (Cancelled) Tho system as c l aim e d i n cla i m 7 wh o r o in 

th e p e rformanc e i nformat i on provid e r pr e s e nt s th e KPIs as group e d in multip le 

q roup s 

13. (Original) A method in a computer system for presenting business performance 
information of an organization, the method comprising steps of: 

displaying a list of Key Performance indicators (KPIs) for an organization; 
receiving a selection of a specific KPI; 

providing analyzing method options, each analyzing method option defining an 
analyzing method of presenting performance information of KPIs to be analyzed; 
receiving a selection of an analyzing method; and 

presenting performance information of one or more KPIs including the specific KPi 
according to the selected analyzing method. 

14. (Currently amended) The method as claimed in claim 13 wherein 

the providing step provides analyzing method options including a relation analyzing 
method for presenting related KPIs for the specific KPI; and 

the presenting step presents performance information of KPIs that are related to the 
specific KPI as a cause and effect diagram indicating that zero or more KPIs are causes for 
the change of the specific KPI, and zero or more KPIs receive effects of the change of the 
specific KPI . 
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15. (Cancelled) Th e m e thod ao cla i m e d in cla i m 1 4 wh e r e in th e pr e s e nting st e p pr e s e nts the 
r el at e d KPIs as a caus e and e ffect diagram indicat i ng that zero or mor e KPls a r e c a us es for 
th e change of tho sp e cific KPI, and zero or mor e KPls r e c e ive e ffects of tho change of the 
sp e c i f i c KP I . 




17. (Original) The method as claimed in claim 13 wherein the presenting step presents a 
higher level of the performance information of KPls in a form that allows drilling down into a 
lower lever. 



18. (Original) The method as claimed in claim 13 further comprising steps of: 

providing organizing method options, each organizing method option defining an 
organizing method of organizing KPls; 

providing monitoring method options, each monitoring method option defining a 
monitoring method of presenting KPls to be monitored; 

receiving selections of an organization method and a monitoring method; and 

presenting performance information of the KPls based on the selected organization 
method and monitoring method. 

19. (Original) The method as claimed in claim 18 wherein the organizing method options 
include an organizing method for organizing KPls by organizational units, KPI types or 
projects 



20. (Currently amended) The method as claimed in claim 18 wherein the monitoring method 
options include data guided monitoring methods defining sorting and/or filtering methods of 
KPls . and/or a monitoring method for presenting KPls in a diagram showing relations among 
preselected KPls to allow users to navigate through related KPls . 
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21. (Cancelled) Th e m e thod a 
sorts-and/or - f il t e rs KPIs using 




of KP I s. 



22. (Cancelled) Th e m e thod as claimed in c l aim IS - wher e in th e mon i toring m e thod s- opt i on s 
includ e a monitoring method^o p- pr -e s e nt i ng KP I s in a d i agram showing r e lat i ons among 



23. (Currently amended) The method as claimed in claim 13 wherein 

the providing step provides analyzing method options including a grouping method for 
grouping KPIs; and 

the presenting step presents performance information of KPIs that are grouped 
according to the selected grouping method , and/or presents performance information of KPis 
with annotations. 

24. (Original) A performance information presenting system comprising: 

a KPI provider for displaying a list of Key Performance Indicators (KPIs) for an 
organization; 

an option provider for providing analyzing method options, each analyzing method 
option defining an analyzing method of presenting performance information of KPIs to be 
analyzed; 

a selection receiver for receiving selections of a specific KPI and analyzing method; 

and 

a performance information provider for presenting performance information of one or 
more KPIs including the specific KPi according to the selected analyzing method. 

25. (Currently amended) The performance information presenting system as claimed in claim 
24 wherein 

the option provider provides analyzing method options including a relation analyzing 
method for presenting related KPIs for the specific KPi; and 

the performance information provider presents performance information of KPIs that 
are related to the specific KPI as a cause and effect diagram indicating that zero or more 
KPIs are causes for the change of the specific KPI, and zero or more KPIs receive effects of 
the change of the specific KPi . 



pr e s e l e ct e d KP I s to a l low- 



- to - nav i gat e thrc 
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a i nformation prov i der pr e s e nts th e r el at e d KP I s g 



Jng that z 
3 KPIs re < 



3 KP I s c 



s - for - the ohai 



3 e ff e cts of th e chang e of th e sp e cific KPI. 



27. (Canceiled)- 
th e s e l e ction r 



a s ele ction of a r el at e d KPI; and 



th e p e rformanc e i nformat i on provid e r pr e sents p e rformanc e i nformation of KPIs that 

3 r e l a t e d to the s e i e ct e d - r -ela t e d -K P -lr 



28. (Original) The performance information presenting system as claimed in claim 24 wherein 
the performance information provider presents a higher level of the performance information 
of KPIs in a form that allows drilling down into a lower lever. 



29. (Original) The performance information presenting system as claimed in claim 24 wherein 

the option provider further provides organizing method options, each organizing 
method option defining an organizing method of organizing KPIs, and monitoring method 
options, each monitoring method option defining a monitoring method of presenting KPIs to 
be monitored; 

the selection receiver further receives selections of an organization method and a 
monitoring method; and 

the performance information provider presents performance information of the KPIs 
based on the selected organization method and monitoring method. 



30. (Original) The performance information presenting system as claimed in claim 29 wherein 
the organizing method options include an organizing method for organizing KPIs by 
organizational units, KPI types or projects. 



31. (Currently amended) The performance information presenting system as claimed in claim 
29 wherein the monitoring method options include data guided monitoring methods defining 
sorting and/or filtering methods of KPIs , a filter for filtering KPIs based on the guided 

7 



Patent 

Serial No. 10/675,679 
07024.0023U1 



monitoring methods using multiple scores of KPIs, and/or a monitoring method for presenting 
KPIs in a diagram showing relations among preselected KPIs to allow users to navigate 
through related KPIs . 

32. (Cancelled) Th e p e rformanc e i nformation pr e s e nt i ng system - as - G l a im ed -i n -Glai m - S - 1 - 
furth e r comprising a sort e r for sorting KPIs bas e d on th e -gu i d e d - mon i tor -i ng ' m e thods us i ng 

S CO TGS o f KPIs 

33. (Cancelled) The p e rformance i nformat i on pre sen ting syst e m as c l aim e d i n c lai m 33 
further compr i s i ng a f i lter - for - f il tor i ng KP I s bas e d on th e guid e d monitor i ng m e thods using 
m u ltipl e scores of KP I s 

34. (Cancelled) Th e p e rformanc e information pr e s e nting syst e m as cla i m e d i n c l a i m 29 
wh e r e in th e monitoring m e thods options include a mon i toring m e thod for pr e s e nting KP I s i n 
a dia gram sho w i n g rel at i ons among pr e s ele ct e d KP I s to al l ow users to navigate through 
r e lat e d KP I s. 

35. (Currently amended) The performance information presenting system as claimed in claim 
24 wherein 

the option provider provides analyzing method options including a grouping method 
for grouping KPIs; and 

the performance information provider presents performance information of KPIs that 
are grouped according to the selected grouping method , and/or presents performance 
information of KPIs with annotations . 

36. (Original) A computer readable medium storing the instructions and/or statements for use 
in the execution in a computer of a method for presenting business performance information, 
the method comprising steps of: 

displaying a list of Key Performance Indicators (KPIs) having delta indication scores 
indicating changes in the KPIs; 
providing display options; 
receiving selection of a display option; and 

presenting performance information of the KPIs based on the selected display option. 
8 



Patent 

Serial No. 10/675,679 
07024.0023U1 



37. (Cancelled) Electronic s i gnals for us e in the - execut i on in- a comput e r of-a - m e thecPfef 
pr e s e nting bus i ness - p efform a ttce i nform a tion, th e m e thod compr i s i ng st e ps of: 

disp l ay i ng a list of K e y P e rformanc e Ind i cators (KFls) hav i ng d e lta i nd i cation scor e s 

i nd i cat i ng chang e s in th e KPls; 

provid i ng d i splay opt i ons; 

re c eiv i n g -s e le ct i on - of a d i sp l ay option; and 

pr e s e nting p e rformanc e information of th e KP l s bas e d on th e se le ct e d d i sp l ay option. 

38. (Cancelled) A comput e r program product - for - u se i n th e e x e cut i on in a com puter of -a 
m e thod for pr e s e nting busin e ss p e rformance information, th e computer program product 
compr i sing; 

a modul e for d is playing a l i s t of K e y P e rformanc e Indicators (KPl s ) having d el ta 

i nd i cation scor e s indicating chang e s i n th e KPls; 

a^ ^d 4jle4 o f- p p o v4 d jfi g - d i sp l ay-options; - 

a modu le for rec ei v i ng s ele ction of a disp l ay option; and 

a modu le for pr e s e nting p e rformanc e i nformat i on of th e KPls b 
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